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VDG SENSE
Our answer to seamless  
Video Management 
Based on an open platform and tailored to your specific needs,  
our user-friendly software is developed with the end-user in mind 
and allows for adjustments in almost any way.  
 
TKH Security values a well-defined product development life cycle 
with a focus on quality and cybersecurity.

 
In order to benefit from these cybersecurity improvements and 
other upcoming features, we strongly recommend our valued clients 
upgrading to VDG SENSE version 2.7. 
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VDG SENSE 2.7. 

Our updates for your Cybersecurity

Having cyber secure products that can 
keep up with the challenges and changes 
of security is essential – and we realize 
the importance of how we monitor and 
improve our offerings to protect our 
customers’ vital security systems. 
 
Our Video Management software has 
now been upgraded to VDG SENSE 
2.7., fully dedicated to covering the 
latest developments and necessary 
considerations in cybersecurity today  
and tomorrow.

Cybersecurity highlights in VDG SENSE 2.7.

	 All server-client communication is encrypted

	 License model has been changed from ‘sensor count’ to IP address

	 Improved Failover functionality

	 No more default passwords, all passwords need to be configured

	 AES 256 password encryption

	 Mandatory password complexity

How do we take confidence in following 
the right path in cybersecurity? Along with  
leveraging our 25 years of experience 
in the security industry, vulnerability 
assessments and white box penetration 
tests have been carried out by a renowned 
independent 3rd party. This assures this 
newest version of VDG SENSE includes the 
best possible improvements to protect 
your system against cyberattacks.

* The total security level of the system is also dependent on keeping your Operating System up to date.
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Promotional Software Upgrade Plan (SUP)

With the Software Upgrade Plan (SUP), 
you are assured of the latest security and 
continuity updates to the VDG SENSE 
system. The software version with its 
features ensures that your software and 
security level meets the latest available 
standard. In addition to improvements 
and security updates, updated software 
also provides new functionalities to VDG 
SENSE. Newer versions of the software are 
released periodically through updates and 
made available through our service page.

The price of a SUP is determined by 
the licenses purchased and a fixed 
maintenance percentage relative to the 
purchase price. When a SUP is purchased 
within 1 year of the purchase date of 
your software, it is possible to purchase 
a SUP for a period of 1 to 5 years starting 
at 15% for 1 year, increasing to 45% for 
5 years. Purchase of a SUP after the first 
year of the purchase date is still possible, 
but only for a period of 5 years, at 60% of 
the current license price. Please note that 
in all cases, the start date of a SUP is the 
purchase date of the software.

Systems with a valid SUP can upgrade to 2.7. by following the steps in the release notes, 
which can be found on our website along with the software download link.

TKH Security values cyber secure systems and therefore offers an upgrade to 2.7. for 
systems without a valid SUP at a discounted price, combined with mandatory upgrade 
coverage for the next 3 years.

Software upgrade for licenses older than  
1 year from original purchase date for  
25% instead of the 60% fee (SU-WS). 

Software upgrade for the next 3 years  
(SU-WS3) is mandatory:

	 paid at once - fee of 30% 
	 paid annually - fee of 15% (per year)
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With this SUP program package offer 
you are guaranteed to have: 

	 High level cybersecurity protection 

	 Up to date GDPR compliance 

	 Updated systems with new features

Rules of upgrade: 

	 All licenses that have been purchased  
	 before 1 May 2022 and have no SUP  
	 or an expired SUP are eligible for this  
	 upgrade and SUP program

	 All VDG SENSE licenses are eligible  
	 for upgrade

	 Value of the offer is calculated, based  
	 on H1 2023 software prices

	 The client must be seated in Europe

	 This promotion is valid until 1 August 2023

When upgrading to VDG SENSE version 2.7. or higher, the hardware and operating 
needs to be checked and verified. Minimum hardware requirements for VDG SENSE:

	 Windows 10 - 64 bit

	 8GB RAM Memory (16GB recommended)
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Upcoming Features

The following features in VDG SENSE 
2.7.X are planned for H1 2023: 

	 User defined Privacy Mask

	 Comments to Video Export

	 Custom OSD messages

	 New video tag GUI

	 Native Export via API

	 Citilog integration

	 RTSP plugin audio support

	 PCM 24Bit Audio supported  
	 for Siqura devices

Other features and functionalities 
expected in 2023: 

	 Continued cybersecurity improvements

	 Dynamic Object Blurring 

	 Object Tracking for ObjectC to enable  
	 tripwires

	 ObjectC improvements 

	 RTSP Plugin to support 128 connections

	 Audit Trail – Track user actions

	 Linux support

	 FLINQ Client – SENSE Client integration
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TKH Security wants all clients and partners to benefit  
from these cybersecurity improvements, therefore  
we strongly recommend upgrading to VDG SENSE 2.7.  
or higher.

Advantages of this promotional offer:

	 Pentested cyber secure solution

	 Secure communication between server and client

	 New camera models and drivers are included

	 Cheaper than new licenses

	 Identical software versions across multiple end-users resulting  
	 in ease of commissioning and support

	 Possibility to upgrade with features listed above for the next 3 years

	 35% discount on the combination of SU-WS and SU-WS3

Contact us

C&C Partners, phone number +48 65 525 55 00, email: info@ccpartners.pl,  
to get more information about the upcoming features of the new version and  
the current offer of VDG SENSE licenses and any potential new hardware.
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