
 
 
 

 

Commend International presents im3: the world’s smallest IP 

intercom module with extra-large communication power 

 

 Salzburg, March, 29th, 2023  

Devices in the consumer space have proven quite impressively that powerful computers 

can find room in small (and even extra-small) packages. With the new IP-based intercom 

module im3, Commend has now demonstrated this in the area of security and 

communication. The im3 shows impressive performance as a communication and control 

centre while sporting a sleek design in the world’s smallest form factor. It is also fully 

networkable with lots of connectivity option, which makes it ideal for installation 

purposes of all kinds.  

 

Measuring just 84.5 mm long, 54 mm wide and 24 mm high, Commend’s new IP intercom module im3 

can fit in the palm of a child’s hand. With the small but powerful im3 at the centre, it is possible to 

create highly compact, high-performance video Intercom stations – extended for example with 

accessories such as the external loudspeaker module LSM and the video camera module cm1. Thanks 

to their compact dimensions, im3 solutions will also fit into tight spaces (e.g., as emergency call 

stations in light poles).  

Small in size, the im3 is big on performance, offering the usual range of functions of its “big siblings” 

from the brand-new Commend Symphony MX generation of devices: 

• Excellent audio quality (up to 20 kHz) 

• Multiple connection options, e.g. for external audio sources and speakers 

• Optional camera module placed at a distance up to 3m - at the same time offering fully 

encrypted and synchronized audio and video transmission 

• Flexible management and (remote) control, e.g. via central control desks or control centres 

• Cyber-secure from the ground up in accordance with the concept of “Privacy and Security by 

Design”. 

• Robust, durable design 

• Suitable for outdoor and indoor use 

• Uniquely wide operating temperature range  (-40°C to +70°C) 

Equipped this way, the im3 is a perfect fit for a wide range of applications: for example, as a customer 

call point in parking barriers, automatic pay stations or electric charging stations. If required, it can 



 
 
 

 

even function as an emergency Intercom station in public areas within the security networks of Smart 

Cities.  

 

Individually created solutions based on im3 are very easily scalable and also integrate seamlessly with 

third-party systems (e.g., building management or security systems). The possibilities are virtually 

endless. 

 

“Small is beautiful, as they say,” comments Commend’s product manager Johann Linortner. “This is 

also true of our compact, stylish im3. But the Commend brand has always stood primarily for reliable, 

secure communication, anytime, anywhere. So we made sure that ‘small’ in the case of our im3 is also 

quite ‘ powerful’.” 

 

About Commend:  

Commend is passionate about innovating and perfecting communication and security technology. 

For more than 50 years Commend has been translating this passion into Intercom and Public Address 

solutions that customers can always trust to support and protect their business, reputation, assets 

and even lives. The customer’s voice, needs and trust are the key inspiration for all that Commend 

does, from research and production to installation and aftersales services. The result are high-class 

products that are built around the customer’s requirements to serve their specific business and 

safety needs – whether in road tunnels, on loud and dirty factory floors or in antiseptically clean 

healthcare and production facilities, on ships, yachts, or trains, and in places from car parks to office 

buildings and Smart Cities. All this is made possible by over 550 passionate individuals that work 

together as one across Commend’s worldwide support network, dedicated to ensuring that this 

corporate mission is acted upon. For further information visit www.commend.com. 
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Photos and copyright notice:  

The photos accompanying this press release are available for download in high-resolution format at 

the following link: 

https://www.dropbox.com/sh/k8ojx4jy9ly77b2/AABrAQAxRsKUuLnwPcsowrxya?dl=0 

The photos provided are available for free use for public press releases. (© Commend International) 
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