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SECURITY SYSTEM
UPDATE CONDITIONS

Standardized update percentage for all systems based on purchase time and payment
option.

The update program (upgrade) and installation of the latest version of the system are:
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manufacturer's new functionalities ensuring the highest guarantee of future
system support and improvements level of IT security system expansion
guarantee [NIS2 requirement]

Purchase of updates within 1 year of the original system purchase or expiry of the previous update
period:

U de right
pgrade rights License Value

- one-time purchase

for 1 year 15%
for 2 year 25%
for 3 year 30%
for 4 year 40%
for 5 year 45%
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Purchase of upgrades from 1to 5 years after the purchase of the original system or
the expiration of the previous upgrade period:

Upgrade rights

) License Value
- one-time purchase

for 5 year 60%

Purchase of upgrades after 5 years from the purchase of the original system or the
expiration of the previous upgrade period:

U de right
pgrace rights License Value

- one-time purchase

alignment to the latest version of VDG
SENSE, IPROTECT, IMANAGER, COMMEND
alignment to the latest version of
WINGUARD

60%

individual pricing

Why is it worth updating your system?
Improvements, new

functionalities and

FEATURES interfaces:
AND e Active Directory
INTERFACES Authorization
NIS2 compliant: OPERATING « IT security
. SYSTEM e Edge Server
e Forcing passwords to be « Mobile app

submitted to you OSDPv2

e AES 256 encrypted client-server
communication

e Forcing passwords to be
submitted to you

e Support for OSDPv2 protocol

e Database and password
encryption

o No possibility of reading
personal data by unauthorized
persons

e An attacker can gain access to

e execute arbitrary commands on
the server

e VCA Al analysis
¢ IMANAGER - notification,
evacuation, TIR module

CYBER-
SECURITY

UPKEEP

64-bit architecture

. support:
Introduction of the

General Data Protection
Regulation:

New server:

e The same server will
support more cameras
e Fewer servers = less

e Risk of damage to the old server
vs a new server that does not

support the older version of the e Personal data must not be

software

IT security policy
Virtualization possible
Support for the latest LINXU
operating systems and
WINDOWS

read by unauthorised persons
= data must be encrypted

electricity charges

e Redundant server can
be used as a redundant
machine

=
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Updates - various purchase scenarios:

PURCHASE OF THE SYSTEM AND UPDATES AT THE SAME MOMENT OR UP TO 1
YEAR FROM PURCHASE OF THE SYSTEM / EXPIRATION OF THE LAST UPDATE

1/2020 1/2021 1/2022 1/2023 1/2024 1/2025
0 1 2 3 4 5

Purchase of the
system and updates :
1year=15% —

2years=25% — Update eligibility

expiration date

3 years =30%

4 years = 40%

5 years = 45%

PURCHASE OF UPDATES IN THE PERIOD >
1 year <5 years from SYSTEM PURCHASE

1/2020 1/2021 1/2022 1/2023 1/2024 1/2025
0 1 2 3 4 5
Update eligibility
expiration date
Purchasing Purchase
the system an update

5 years = 60%

PURCHASE OF UPDATES IN THE 5TH
YEAR FROM PURCHASE OF THE SYSTEM

1/2020 1/2021 1/2022 1/2023 1/2024 1/2025
0 1 2 3 4 5
Update eligibility
expiration date
Purchasing Purthase
the system an update
Upgrade to the latest version: i
VDG SENSE, IPROTECT, IMANAGER,
COMMEND — 60%
WINGUARD — individual pricing
PURCHASE OF UPDATES WITHIN THE PERIOD
> 5 YEARS FROM SYSTEM PURCHASE
1/2020 1/2021 1/2022 1/2023 1/2024 1/2025 1/2026 172027
0 1 2 3 4 5 6 7

Zakup systemu

Upgrade to the latest version:

Update eligibility
i expiration date
Zakup aktualizacji

VDG SENSE, IPROTECT, IMANAGER,
COMMEND — 60%
WINGUARD — individual pricing

* Other forms and methods of payment, e.g. subscription (monthly, annual) can be priced individually
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Upgrade Conditions:

1.The following systems can be updated: IPROTECT, VDG SENSE, IMANGER, WinGuard, Commend VirtuoSiS and
Studio.

2.By purchasing the update, the Client acquires the right to personally perform system updates, i.e. the
possibility of downloading the latest versions of the software during the period during which he will have a
valid right to update.

3.The right to update is not the same as the update service, which is a separately priced service of updating
the Client's systems by C&C Partners engineers.

4.The amount and entitlement of the offer depend on the period that has elapsed since the original
purchase of the system or the end of the last period of entitlement to upgrade. There are three:

o periods: < 1year

o >17year <5years

o >5years

5.The Client's Upgrade Entitlement may be purchased in one of the purchase models depending on the
period that has passed since the purchase of the system or the last update:

A) < 1year One-time Purchase - the fee is paid on the day of purchase in advance for the entire period,
acquiring the right for a period of 1/2/3/4/5 years.

B) > 1year < 5 years One-time purchase - the fee constituting 60% of the license value is paid on the date
of purchase in advance for the entire period, gaining the right to update for a period of 5 years from
the date of the original system or the end of the last upgrade period.

C) > 5 years One-time purchase - the fee constituting 60% of the license value for VDG SENSE, IPROTECT
and IMANAGER, COMMEND and individual pricing in the case of WINGUARD is paid on the day of
purchase, ensuring a one-time update of the system to the latest version.

6. The date of completion of the right to upgrade is calculated as the period for which the Client purchased
the rights counted from the date of the original purchase of the system or the end of the last period of
the right to update.

7. One-time purchase - the Client signs a statement of familiarization with the rules of the right to update.

8. Extending a license that has the right to update with new elements (licenses) results in charging updates
for these elements for the period remaining until the update expires.

9. For WINGUARD system without upgrade authorization, the system can only be extended to DPUs and
workstations.

10. The offer for system updates is calculated by the C&C system according to the described rules.
11. Other forms and methods of payment, e.g. subscription (monthly, annual) can be priced individually.
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